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KÆavKM¤mUnkÆWvkzberJÆwgbqdbadˆ™atIÆKwgtÆan

VnnamepznÏU™bqÆg†qvvÆaepzn†ag ™̂aKwglUkSµnvn
INFORMATION ABOUT YOUR ROLE AS THE IDENTIFIED

CLIENT REPRESENTATIVE

tÆanepznÏU™TJkbqÆg†qvvÆaepznÏU¤†agˆ™alUkSµnvnVH¤EkÆ:      

ÏU™czdkanEHlÆgSµnvn

     
elkotrASzb

     

ÏU™†agˆ™aKwglUkSµnvnEmÆnHYzg?

kqd˜aYKwgrzd Ÿ  (RCW) ElAkqdrAbWb†Æag@KwgfAEnkfikand™ankanvivzdtAnakan†Æag@Ÿ(DDD)Ÿkqdmad†raŸ(WAC)ŸhWkh™wgvÆabzntjk†Æag@

tIÆepznkanKIdKWnKwgkan†zdSintzg˜qdtIÆepznÏqn†BegJÆwnRK˚vameHmaASqmRd™hzb,ŸkanbMrikanŸDDDŸ†Æag@ ElAkanelJwkÏU™VH™kanbMrikanfAYaban
nxnVH¤SqÆgRpVH¤lUkSµnvn ŸDDDŸElAyÆagˆ™wYkB†™wgEmÆnÏU™VdÏU™ˆjÆgwIk.

˚µvÆaÏU™VdÏU™ˆjÆgwIknxn˜aYeTigŸ“ÏU™†agˆ™aVH™lUkSµnvn”.Ÿbqdbadˆ™atIÆKwgÏU™†agˆ™aVH™lUkSµnvnnxnTJepzn˚vamSAmzkVcŸevxneSzWE†ÆlavmI˚vam

Sµfzn†amkqd˜aYkzblUkSµnvn.

VnnamepznÏU™†agˆ™alUkSµnvnŸK™afAecXamIˆ¤atIÆhzbÏidswbtagkqd˜aYEnvVdEdÆ?

SAefaAÏ¤U †agˆ™atIÆmIˆ¤atIÆhzbÏidswbtagkqd˜aYVH¤lUkSµnvnkB˚J:

• fBEmÆ˚Ig,ŸfBEmÆn¤a,ŸHlJfBEmÆbuntzmtIÆmI˚vam ™̊um˚wgedzk/lUkSµnvnKwgeKQaecXa sjÆgmIwaYulud Ÿ 18ŸpI;

• ÏU™dUEl†amkqd˜aYtIÆSanRd™E†Æ†xgVH™SµrzblUkSµnvnodYcµkzdwaYu.

VnnamTJkbqÆg†qvepznÏU™†agˆ™alUkSµnvn†amkqd˜aYnxn,ŸK™afAecXamI˚vamhzbÏidswbHYzgEdÆ?

VnnamTJkbqÆg†qvepznÏU™†agˆ™alUkSµnvn†amkqd˜aY,ŸtÆancARd™hzbSµenqacqd˜aYEc™gkanpA†ibzdEÏnkantzg˜qdtIÆRd™SqÆgVH™lUkSµnvn.

• tÆantµˆ™atIÆEtnedzktIÆwaYuludŸ 18Ÿ pIHlJsÆvYlUkSµnvnÏU™VHYÆKwgŸDDDŸVH™eKXaVccqd˜aYtIÆRd™SqÆgVH™eKqaecXaodYfAEnk ŸDDDŸnxn.

• tÆansÆvYlUkSµnvnVnrAbqbwutwnŸT™aHaklUkSµnvnyak†BvÆaTqkTWg˚µ†zdSin.

K™afAecXa mIˆ¤atIÆhzbÏidswbn[dqnpanVd?

• T™atÆanepznfBEmÆ˚Ig,Ÿn™a,Ÿ HlJbuntzmtIÆmI˚vam ™̊um˚wgedzk/lUkSµnvnKwgeKQaecXa sjÆgmIwaYuludŸ18ŸpI,ŸtÆancAmIˆ¤atIÆhzbÏidswbn[cqnkvÆa

edzkcA˚qbhwbvznekIdwaYuŸ18 ŸpI.

• T™atÆanHakepznÏU™dUEl†amkqd˜aYtIÆSanRd™E†Æ†xgVH™SµrzbedzkHlJÏU™VHYÆ,ŸtÆancAmIˆ¤atIÆhzbÏidswbn[cqnkvÆa˚µSzÆgSannxncATJklqbl™ag.

• T™atÆanbBmI˚vamSµfzntagkqd˜aYkzblUkSµnvn,ŸtÆanSamadesqaepznÏU™†agˆ™aevlaVdkBRd™odYEc™gVH¤lUkSµnvn/ÏU™czdkanSµnvn/

EHlÆgSµnvnSµrzblUk˚™aKwgŸDDD.

T™alUkSµnvntIÆK™afAecXaEtn†qvVH™nxnbByakVH™K™afAecXaEtn†qvVH™eKqaecXaed,ŸcAehzdEnvVd?

T™alUkSµnvnbByakVH™tÆanEtn†qvVH¤,ŸDDDŸkBcAE†Æg†xg˚qnwJÆnEtn.

• lUkSµnvnSamadpA†ieSd†qklqgkzbkanelJwkÏU™†agˆ™aRd™kBVnemJÆweKqaecXaHakwaYuŸ18ŸpIHlJEkÆkvÆaElAÏU™dUElkBbBEmÆnÏU™TJkSanE†Æg†xg.

• T™atÆanmI˚vamSµfzntagkqd˜aYkzblUkSµnvn,ŸtÆanSamadepznÏU™†agˆ™aVH¤lUkSµnvnodYbBRd™hzb˚vamhÆvmmJcakeKqaecXakBRd™.

erJÆwgn[cAepznkanS[nepJwg˚ÆaVs™cÆaYVH™EkÆK¤afAecXabB?

bBeHznvÆamI˚ÆaHlJtµnWmVdVnkanepznÏU™mIˆ™atIÆ†agˆ™aVH™lUkSµnvn.Ÿ

K™afAecXacAotHaVÏefJÆwraYganbÆwnyUÆHlJelkotrASzbV˜Æ?

tÆan†™wgotHaÏU™czdkanSµnvn DDD/EHlÆgSµnvnKwgtÆan tIÆTJkbqÆg†qv†amtIÆmIsJÆyUÆetighÆagVb˚µh™wgn[efJÆwraYgankanpÆWnEpgTanAkanRpSAnI,Ÿ

elkotrASzb,ŸHlJTanAd™ankqd˜aYKwglUkSµnvn.
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K™afAecXaHvzg˚wgkan†id†BfqvfzncakŸDDD HlaYpanVd?

• DDD cA†id†BHatÆankÆwnkankvdSwbHlJkantqbtvnE†ÆlAetJÆw sjÆgcAepznÏqnSAt™wnVH™kan†zdSintIÆlUkSµnvnmISid†Æag@Vnkanwutwn
erJÆwg ŸefJÆwyxgyJnbÆwnyUÆKwgtÆanElAŸefJÆwyxgyJnvÆatÆanYzg†qklqgepznÏU™†agˆ™aElAeKXaVceTigbqdbad ™̂atIÆKwgtÆanyUÆbB.

• DDD cA†id†BHatÆankÆwnkanSqÆgcqd˜aYEc™gkanpA†ieSd,Ÿkanlud,ŸHlJkanYqkelIkegJÆwnRK˚vame˜aASqmRd™hzb,ŸkanbMrikan

HlJ˜MhzkSafAYabanŸefJÆwwAtibaYKM¤†zdSinElASidti†Æag@VnkanwutwnerJÆwg.

• CRM  cAfAYaYam†id†BHatÆanyÆagˆ™wYSwgetJÆwkÆwnkanSqÆgcqd˜aYEc™geTigEÏnpA†ibzdkan.

K™afAecXacAotHaVÏT™aK™afAecXaHakmI˚µTamerJÆwgVbEc¤gkanŸHlJkan†zdSinHlJrAbqbwutwnerJÆwg?

tuk@cqd˜aYEc™gEÏnpA†ibzdkancArvmeTigsJÆ,ŸElAelkotrASzbVH™tÆan†id†BHaŸT™atÆanHakmI˚µTamVdˆjÆg.

tÆanSamadcAbwkHYzgEkÆK™afAecXaRd™Vnkanwutwnkan†zdSinKwgŸDDD?

tuk@cqd˜aYEc™geTigEÏnpA†ibzdkancAVH™KM¤mUnEkÆtÆaneTigvitIvÆacApAkwbkanwutwnkan†zdSinnxnEnvVdElAevlaVd.

1. lUkSµnvnKwgŸDDDŸmISidwutwn†Bkan†zdSinKwgŸDDDŸVnkanpA†ieSd,Ÿkanlud,ŸHlJkanYqkelIkegJÆwnRK˚vame˜aASqmRd™hzb,Ÿ

kanbMrikanHlJkanelJwk˜MhzkSafAYaban.

• lUkSµnvnElAÏU™†agˆ™aKwgeKQaecXa†™wgRd™hzbEc™gkanepznraYlzkwzkSwntukkan†zdSinKwgŸDDDŸsjÆgepznÏqnSAt™wn†BegJÆwnRK˚vam

e˜aASqmRd™hzb,ŸrAdzbKwgkanbMrikan,ŸHlJkanpA†ieSd,ŸHlJkanYqkelIktÆan˜M.

• cqd˜aYEc™gn[†™wgbwkvzntIKwgkanlqgmJpA†ibzdkantIÆmIÏqnVs¤Rd¤,ŸeHdÏqn,ŸElA˚vamSwd Æ̊wgkqd˜aYmad†raŸWAC, Sidti†Æag@

Vnkanwutwn,ŸElAkµnqdevlaVnkanwutwnerJÆwg†Æag@.

2. kanwutwnerJÆwg†Æag@cARd¤TJkhzbFzgElATJk†zdSinodYÏU™fifakSawµnadkanpqk˚wgŸ(ALJ)  odYÏÆankanFzgerJÆwg. ŸkanFzgerJÆwgn[EmÆn

ehzdyUÆVn†jkKwgkqmŸDSHS HlJtagotrASzb.ŸÏU™fifakSawµnadkanpqk˚wgŸ(ALJ)  epznÏU™FzgerJÆwgElAkBTJkbzntjkSWgRv™nµ.

• kanmItAnaY†ag ™̂aVH¤nxnŸbBepznSiÆghWkh™wgcµepzn ŸE†ÆkBwAnuYadVH™mIRd™.

• ÏU™†agˆ™aVH¤lUkSµnvnwadEtn†qvVH¤Rd™HlJcAVH™mItAnaYEtn†qvVH™kBRd™.

• fAnzkganKwgkqmŸDSHSŸbBwadEtn†qvVH™lUkSµnvnRd™Vn†wnFzgerJÆwgnxn.

• fAEnkŸDDD Rd™pASanganVH™mIkanFzgerJÆwgodYVH™˚vamSAdvkVnrAbqbFzgerJÆwgVH™ŸDDD.ŸtAnaYÏU™VH™kansÆvYeHlJw

tqÆvRpkBmIVH¤efJÆwkanpjkSaŸElAbagetJÆwkB†agˆ™aVH™ ŸDDD.

3. lUkSµnvnewgHlJÏU™†agˆ™aVH¤ŸwadKMewqakanFzgerJÆwgtagkanKIdKWnHlJtagpakepqÆakBRd™.

4. E†ÆlAƒÆaY(lUkSµnvnElAtagkqm) †™wgSAeˆIHlzkTan†BbznHatIÆRd™TqkTWgkznn¤zn.ŸHlzkTan†Æag@†™wgTJewqa†amkqd˜aY

KwgrzdvMsig†znŸ(WAC).

5. ÏU™fifakSawµnadkanpqk˚wgŸ(ALJ)  cAwwk˚µ†zdSinepznkanKIdKWn.Ÿ˚µ†zdSin†™wgwIgTJ†amkqd˜aYKwgrzdvMsig†znŸ(WAC).

• ÏU™fifakSawµnadkanpqk˚wgŸ(ALJ) bBmIwµnadVnkantIÆcAemIneSIY†Bkqd˜aYKwgrzdvMsig†znŸWAC  tIÆmIRv¤yUÆEl™vnxn, HlJpÆWnEpgŸWAC

HlJepIdeÏIYvÆamznbBmIkµnqdVs¤Rd¤.

• cudpASqgKwgkanFzgerJÆwgkBefJÆwficarAnaebiÆgvÆaŸfAEnkŸDDD Rd™tµkan†zdSinTJk†™wgHlJbBVnkanpA†ibzdrAbWbkanKwgkqm.

6. tzgSwgƒÆaY(lUkSµnvnElAtagkqm) mISitVnkanwutwntBkan†zdSinKxn†XnKwgŸALJŸ†B˚AnAKwgkanFzgerJÆwg†Æag@.

• ˚AnAFzgerJÆwg†Æag@Ÿ(BOA)ŸehzdvWkVH™kqmŸDSHSŸSAnxn˚µ†zdSinKwgefiÆncjÆgepzn˚µ†zdSinSudt™aYSµrzbŸDSHS/DDD.

• lUkSµnvnSamadwutwn†B˚µ†zdSinKwg˚AnAFzgerJÆwg†Æag@Ÿ(BOA)ŸkzbSansxnSUg Rd™.

KM¤SAeˆIw™agwIgkqdmad†raKwgŸWACŸ†Æag@:

WAC 388-825-100 eTig  105

WAC 388-825-120 eTig  165


